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(54) APPAREIL D'APPUI DES VENTES 
(54) SALES SUPPORTING APPARATUS 



(57) 

A sales supporting apparatus comprising a 
commodity proposal supporting unit (102) provided with 
an increased profit calculating device (122) for 
simulating an increased profit created by commodity 
proposal, a defect phenomenon coping guide device 
(123) of problem solving type for proposing a commodity, 
and a commodity catalog output device (121), a 
commodity database (105) containing 
pattern/material/commodity data on products classified 
depending on the patterns of the products, an estimate 
making unit (103) provided with a product automatic 
designing device (product parameter setting device) 
(132) for parametrically designing a product in 
accordance with the required product specifications by 
using pattern data, a machining possibility calculating 
device (133) for simulating the possibility of 
machining the designed product, and an estimate 
information output device, and an order acceptance 
information generating unit (104). 
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(57) L'invention concerae un appareil d'appui des ventes 
comprenaiit une unite (102) d'appui d'offres de produits 
eomprenanl un dispositif (122) de ealcul d' augmentation 
de profits destine a simuler une augmentation de profits 
provoquee par l'offre de produits; un dispositif (123) 
guide de reponse a un phenomene de defaul, du type de 
resolution de problemes, destine a proposer un produit; 
un dispositif (121) de production d'un catalogue de 
produits; une base de donnees (105) de produits 
contenant des donnees de configuration/ matiere/ produit 
des produits classes en fonction de la configuration des 
produits; une unite (103) de production d'estimalions 
comprenant un dispositif de conception automatique de 
produits (dispositif de determination de parametres du 
produit) (102) destine a concevoir les parametres d'un 
produit en fonction des specifications requises du 
produit, grace a des donnees de configuration; un 
dispositif (133) de ealcul des possibililes dusinage 
destine a simuler la possibility d'usiner le produit concu; 
un dispositif de sortie d'informations d'estiraations; et 
une unite (104) de generation d'informations 
d'acceptation de commandes 



(57) A sales supporting apparams comprising a 
commodity proposal supporting unit (102) provided 
with an increased profit calculating device (122) for 
simulating an increased profit created by commodity 
proposal, a defect phenomenon coping guide device 
(123) of problem solving type for proposing a 
commodity, and a commodity catalog output device 
(121), a commodity database (105) containing 
patlern/malerial/commodily data on products classified 
depending on the patterns of the products, an estimate 
making unit (103) provided with a product automatic 
designing device (product parameter setting device) 
(132) for parametrically designing a product in 
accordance with the required product specifications by 
using pattern data, a machining possibility calculating 
device (133) for simulating the possibility of machining 
the designed product, and an estimate information output 
device, and an order acceptance information generating 
unit (104). 
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ABSTRACT 

The present invention is provided with an increase 
profit calculating apparatus (122) which simulates 
5 increase profit according to a commercial article 
proposal, an inferiority phenomena countermeasure 
guiding apparatus (123) which proposes a commercial 
article so as to solve a problem, a commercial article 
proposal supporting section (102) having a commercial 

10 article catalog output apparatus (121), a commercial 
article database (105) having shape/material 
quality/commercial article data of product groups 
classified on the basis of pattern shapes of products, 
a product automatic designing apparatus (product 

15 parameter setting apparatus) (132) which designs a 
product corresponding to a product specification 
required using pattern shape data parametrically , a 
machining possibility calculating apparatus (133) which 
simulates whether or not a designed product is capable 

20 of being machined, an estimate creating section (103) 
having an estimate information output apparatus, and an 
order reception information creating apparatus (104). 
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DESCRIPTION 



MARKETING SUPPORTING SYSTEM 



Technical Field 

The present invention relates to a marketing 
supporting system. In particular, to a technical field 
for performing an efficient product proposal, and for 
implementing instantaneous answer of estimation to 
various product requirements and order reception input 
in a marketing place. 



Background Art 

Conventionally, marketing of a product such as a 
die for machining is performed through marketing 
activities in which a sales person visits a working 
factory or the like to conduct business activity, which 
is so-called door-to-door selling style. 

In the door-to-door selling, when such a product 
as a die is proposed to a customer, a sales person merely 
selects a product (s) from many products through paper 
catalogs to explain the product (s) therethrough. 

Also, when a die required by a customer is a die 
with a special shape which is not a standard die, the 
sales person brings a die specification drawn on such 
a sheet as a paper which is required by the customer back 
to a design department of his/her company. In this design 
department, design and check of drawings (verification 
about whether or not the special die can be manufactured) 
are conducted and the result is notified to the sales 
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person. The sales person prepares an estimate for the 
die on the basis of the result and visits the customer 
again to present the estimate and receive an order of 
the product . The information about this order reception 
5 is input into a database in a head office of the company 
to issue an instruction to a manufacturing department 
after he/she comes back to his/her sales station or the 
like . 

In such a process, however, there is a drawback that 

10 a product(s) cannot be presented to a customer(s) 
efficiently. Also, there is another drawback that, when 
a sales person is asked by a customer , he/she cannot answer 
the question efficiently. 

Furthermore, when a die with a special shape 

15 (hereinafter, called special die) is ordered, such an 
order is brought back to the company and a design and 
check of drawings are conducted in the design department . 
For this reason, there is still another drawback that 
an estimate including an appointed data of delivery cannot 

20 be presented to the customer immediately, which results 
in that a long time is required from an order reception 
to delivery. 

Simultaneously, since a sales person brings back 
a specification of a special die based upon a handwriting 

25 indication, an oral indication or the like to give a 
person(s) in the design department the specification, 
there often occurs an error of an original instruction 
of a customer or misunderstanding of the sales person. 
For this reason, there occurs claims from customers 

30 because manufactured products do not meet 
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specif ications . 

Disclosure of Invention 

The present invention has been made in order to solve 
5 the above problems in the conventional art. 

An object of the present invention is to present 
a product to a customer efficiently and in a various 
manner . 

Also, another object of the present invention is 
10 to answer a customer's question to a product 
instantaneously and allow sales or marketing activities 
in a uniform level. 

Furthermore, still another object of the present 
invention is to determine whether a standard product 
15 requested can be manufactured and whether or not a special 
shaped product requested can be machined in a door-to-door 
selling place. 

Moreover, another object of the present invention 
is to allow instantaneous estimation and order reception 
20 input in a door-to-door selling place. 

The summary of a marketing supporting system 
according to the present invention for solving the above 
problems is as follows: 

One feature of the present invention is to provide 
25 an increase profit calculating apparatus which can grasp 
cost consumption easily and can grasp cost reduction 
easily and rapidly. 

The increase profit calculating apparatus 

comprises : 

30 first die screen creatingmeans which creates a first 



NSDOCID:<CA 2337467A1 I > 



CA 02337467 2001-01-15 



-4- 

die apparatus screen (205) for displaying a first die 
apparatus; and 

increase profit screen creating means which is 
operated in response to a click operation of a specific 
5 mark on the first die apparatus screen and which creates 
an increase profit screen (207) for displaying increase 
profit occurring by employing the first die apparatus 
instead of a second die apparatus corresponding to the 
first die apparatus . 
10 The increase profit screen comprises: 

question item fields (207a - 207d) on which a 
plurality of questions about operations of the first die 
apparatus and the second die apparatus and relating to 
costs following the operations are presented; 
15 a field (2071) on which a first total cost is 

displayed within a predetermined time period due to use 
of the first die apparatus; 

a field (207j) on which a second total cost is 
displayed within the predetermined time period due to 
20 use of the second die apparatus; and 

a field (207k) on which an increase profit field 
for displaying increase profit obtained by employing the 
first die apparatus is displayed. 

Then, the increase profit calculating apparatus is 
25 provided with calculating means which calculates the 
first and second costs and the increase profit according 
to an answer to the questions from an operator. 

According to the above configuration, cost 
consumption can be grasped easily and cost reduction can 
30 be grasped easily and rapidly. 
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It is preferable that the question items in the 
increase profit screen (207) includes the number of die 
apparatus exchanges per one day, a time required for die 
apparatus exchange per one time, personnel expenses per 
5 predetermined time, and the number of working days within 
a predetermined term. 

A second feature of the present invention is to 
provide a inferiority phenomenon countermeasure guiding 
apparatus which allows search and selection of an optimal 
10 countermeasure to a inferiority phenomenon. The 
inferiority phenomenon countermeasure guiding apparatus 
comprises : 

inferiority phenomenon screen creating means which 
creates a inferiority phenomenon screen (209) for 
15 displaying a plurality of inferiority phenomena in 
predetermined kinds of workings such as punching or the 
like; and 

inferiority phenomenon cause screen creating means 
which is actuated by clicking a inferiority phenomenon 

20 display portion in the inferiority phenomenon screen and 
which creates a inferiority phenomenon cause screen (211) 
for displaying a list of causes (such as fatigue of a 
spring, a clearance unsuitableness and the like) causing 
the inferiority phenomenon. 

25 It is preferable that the inferiority phenomenon 

countermeasure guiding apparatus further comprises 
avoidance information screen creating means which is 
actuated by clicking a portion displaying one cause in 
the list of causes and which creates an avoidance 

30 information screen (213) for displaying information for 
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avoiding the one cause. 

It is preferable that the inferiority phenomenon 
countermeasure guiding apparatus comprises specific die 
screen creating means which is actuated by clicking a 
predetermined portion of the inferiority phenomenon 
cause screen (211) or a predetermined portion of the 
avoidance information screen (213) and which creates a 
specific die screen (217) for displaying a specific die 
for avoiding the inferiority phenomenon. 

According to these structures, it is made possible 
to search for and select an optimal countermeasure ' to 
an inferiority phenomenon easily. 

Another feature of the present invention is to 
provide a inferiority phenomenon countermeasure guiding 
apparatus for a die for bending machining. This 
apparatus comprises cause/countermeasure display screen 
creating means which creates a cause/countermeasure 
screen (223) for displaying a cause of a inferiority 
phenomenon in a predetermined kind of workpiece such as 
bending workpiece or the like and a plurality of 
countermeasures of a first type for avoiding the 
inferiority phenomenon due to the cause; and 

countermeasure explanation screen creating means 
which is actuated by clicking a portion displaying one 
countermeasure in the cause/countermeasure screen and 
which creates a countermeasure explanation screen (225) 
for explaining specific contents of the countermeasure 
through a drawing(s) and a character ( s ) . 

This inferiority phenomenon countermeasure guiding 
apparatus further comprises specific die screen creating 
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means which is actuated by clicking a predetermined 
portion of the cause/countermeasure screen or the 
countermeasure explanation screen and which creates a 
specific bending die screen (227) for displaying a 
5 specific bending die for avoiding the inferiority 
phenomenon due to the cause. 

According to the above structure , it is made possible 
to select an optimal bending die rapidly when an 
inferiority phenomenon has occurred in a bending 
10 machining. 

Another feature of the present invention is to 
provide a question answer accumulating apparatus 
comprising means for inputting a question; 

means for inputting an answer to the question; and 
15 means for storing the question and the answer in 

a state mutually correlated with each other. 

According to this apparatus, machine operators' 
questions about dies or the like and answers thereto are 
accumulated so that knowledge of practically skilled 
20 persons responding to the answers are accumulated in a 
state correlated with the answers and it is possible to 
respond to a question which will occurs in the future 
easily. 

Another feature of the present invention can provide 
25 a die retrieval apparatus comprising input screen 
creating means which creates input screens (231, 233) 
provided with a field in which a plurality of shapes of 
a die is input, a field in which the kind of a machine 
used with the die is input, a field in which a structure 
30 of the die is input., and a field in which material for 
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the die is input; and standard die screen creating means 
which is actuated by inputting data pieces into the 
respective fields of the input screens and which, when 
a die meeting the respective data pieces exists, creates 
a standard die screen (235) for displaying a sectional 
configuration of the die, a parts list name, unit prices 
of respective parts, and, when no die meeting the 
respective data pieces exists , creates an error display. 

According to this apparatus, it is made possible 
to select a die rapidly by inputting intuitive data pieces 
such as a die adaptive machine, a die shape or the like 
when a die is specified by combination of complicated 
symbols and when it is difficult to describe the 
combination of the symbols. 

Another feature of the present invention is to 
provide a product automatic designing apparatus (product 
parameters setting apparatus) which is made possible to 
perform automatic designing of a die product at a 
door-to-door selling place or the like easily in answer 
to even a requirement for a product except for standard 
products. This product automatic designing apparatus 
(product parameters setting apparatus) can design a 
product shape on the basis of shape/material data of a 
group of products which have been classified and 
registered based upon the shape patterns of products in 
response to an estimate requirement for not only standard 
products on a product catalog but also specially shaped 
die products which cannot be substituted for standard 
products. That is, a die product can be designed 
parametrically by a simple operation of inputting 
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predetermined size data regarding a selected shape 
pattern . 

The structure for implementing this feature is, for 
example, a product automatic designing apparatus 

5 (product parameters setting apparatus) which comprises 
die shape selection screen creating means which creates 
shape pattern selection screens (237, 239) used for 
selection of a shape about a die to be designed, and 
die dimension parameter input screen creating means 

10 which is actuated according to selection and input of 
a specific shape pattern on the die shape selection screen 
and which creates a die dimension parameter input screen 
(241) which allows input of dimension parameters of 
predetermined portions about the selected die shape, 

is wherein 

the shape pattern selection screen (237) includes 
at least a field which allows selection of the kind of 
a die to be designed and a field which allows selection 
of a shape pattern regarding the die to be designed; 

20 the die dimension parameter input screen (241) 

includes at least a shape parameter input field (241b) 
which displays a dimension parameter input portion 
required to specify the selected die shape pattern and 
the shape of the die to be designed and a dimension 

25 parameter input field (241c) in which a dimension 
parameter of the input portion is input; and 

the product automatic designing apparatus (product 
parameter designing apparatus) comprises design means 
which performs a design according to a correspondence 

30 relationship between die shapes which have been 



CA 02337467 2001-01-15 



-10- 

classif ied on the basis of die shape patterns and stored 
previously and dimension parameter groups required to 
specify the shape of the die. 

Incidentally, it is preferable that the previously 
5 stored shape pattern is stored so as to correspond to 
a plurality of dimension parameter groups required to 
specify the die shape belonging to the shape pattern, 
and 

the dimension input screen is further provided with 

10 a dimension input pattern selection field which allows 
selection of one dimension parameter group from the 
plurality of dimension parameter groups. 

Also, it is preferable that the shape pattern 
selection screen further comprises adapted shape display 

15 field which displays one or a plurality of shape 
sub-patterns contained in shape variation included in 
the selected shape pattern. 

According to this structure , a sales person can 
design a special shape die parametrically at a 

20 door-to-door selling place without such a consciousness 
that this die is a special shape die . Accordingly, he/she 
can design the special shape die at the door-to-door 
selling place without bringing a customer's requirement 
back to the design department. 

25 Another feature of the present invention is to 

provide a machining possibility calculating apparatus 
which allows verification of possibility of real 
machining about the designed die product rapidly and 
easily. 

30 This machining possibility calculating apparatus 
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verifies whether or not a desired machining can be 
performed on the designed die product on the basis of 
shape data/material data about the designed product, 
material quality data of material to be machined, and 
5 the like. Also, the apparatus checks consistency among 
input dimension parameters. 

The structure realizing this feature comprises , for 
example, die data input means which inputs die data 
including shape data of a predetermined die specified 

10 by the shape pattern and the dimension pattern of a die 
to be designed, structure data of the die and material 
quality data; 

material data input means which inputs material data 
including the plate thickness and material quality of 

15 a material to be machined which is machined by the die; 
and 

machining verification means which verifies 
whether or not the die to be designed can be machined 
on the basis of the input die data and material data. 

20 Incidentally, it is preferable that the machining 

verification means performs the verification by 
comparing the resisting pressure of the die which has 
been obtained according to a strength calculation from 
the die data and the machining request pressure required 

25 for machining performed by the die which has been obtained 
from the material data with each other. 

Furthermore, it is preferable that the machining 
verification means performs the verification by checking 
the consistency among the input dimension data pieces. 

30 According to this structure, since suitability 
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about numerical values of the dimension parameters is 
checked, a determination about whether or not it is 
possible to manufacture the designed product actually, 
namely it is possible to provide the same, can be made 
5 instantaneously during a marketing activity. 
Accordingly, the number of work steps such as preparation 
of drawing checking, redesigning or the like is reduced. 

Another feature of the present invention is to 
provide an automatic estimate creating apparatus which 

10 provides an estimate about the designed and verified 
product instantaneously at a marketing place. u- 

The automatic estimate creating apparatus which 
creates an estimate including data necessary to create 
an estimate of not only price data of a product which 

15 has been designed/verified but also price reduction 
limitation and delivery time limit data. 

The structure realizing this feature comprises 
input means which inputs product data of a product for 
which an estimate is to be prepared, the number of products , 

20 and customer data; 

estimate data storage means in which delivery time 
limit data corresponding to the product and data about 
price reduction rate to a fixed price of a die product 
is stored; and 

25 detailed estimate information creating means which 

outputs detailed estimate information on the basis of 
the input data, 

wherein the detailed estimate information output 
includes deliverable data determined according to the 

30 delivery time limit data and an amount obtained by 
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discount according to the discount rate data. 

Incidentally, it is preferable that the product for 
which the estimate is to be created can be input by 
specifying the shape and/or material quality of the 
5 product . 

According to the structure, since product data is 
displayed in a interlocking manner with design data 
specified from the shape or the like, it becomes 
unnecessary to perform complicated search/re- input from 

10 a large number of product codes, catalog numbers or the 
like. Also, it becomes possible to create an estimate 
including all information necessary for estimate rapidly 
and easily. Accordingly, an estimate is created 
instantly at a marketing place so that an early sales 

15 commitment can be obtained. 

Another feature of the present invention is to 
provide an order reception information output ting 
apparatus which allows an instant order reception 
regarding the estimated product to issue a production 

20 instruction. 

This order reception information outputting 
apparatus can secure an order reception to issue a 
manufacture instruction while presenting the contents 
of an estimate to a customer at a marketing place, and 

25 can make a communication with manufacture schedule 
information a remote place to output a deliverable data 
according to the manufacture schedule at this time. 

The structure realizing this feature comprises , for 
example, order reception information screen creating 

30 means which displays an order reception information 
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screen of a product ordered at a marketing place; and 
order reception information transmitting means 
which is actuated by clicking a specific mark on the order 
reception information screen and which transmits the 
5 order reception information to a manufacture end. 

Incidentally, in addition, it is preferable that 
the order reception information outputting apparatus 
further comprises delivery data update displaying means 
which displays change in delivery data of a product on 
10 the order reception information screen on the basis of 
data received in response to transmission of the order 
reception information . 

According to this structure , it is possible to secure 
an order reception rapidly and start manufacture at an 
15 early time. Accordingly, an early delivery of a product 
is made possible. 

Incidentally, in the specification of the present 
application, the term "sale object" includes products 
such as a die apparatus, a machine part, a blade of a 
20 machine, a machine or the like, and services such as 
maintenance of these products. 

Brief Description of Drawings 

Fig.l is a block diagram showing a configuration 
25 of a supporting apparatus of the present invention; 

Fig. 2 is an explanatory diagram of a table of 
contents screen displayed on a display screen of the 
supporting apparatus of the present invention; 

Fig. 3 is one example of a product catalog screen 
30 displayed on the display apparatus; 
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Fig.4 is one example of an increase profit screen 
displaying increase profit displayed on the display 
screen; 

Fig. 5 is one example of an inferiority phenomenon 

t 

5 screen displayed on the displaying apparatus; 

Fig. 6 is one example of a inferiority phenomenon 
cause screen displaying a list of causes generating an 
inferiority phenomenon shown in Fig. 5; 

Fig. 7 is one example of an avoidance information 
10 screen displaying information for avoiding inferiority 
causes shown in Fig. 6; 

Fig . 8 is one example of an information screen 
displaying another method for solving the cause shown 
in Fig. 7; 

15 Fig. 9 is an explanatory screen for explaining a 

special die for avoiding the inferiority phenomenon shown 
in Fig.6; 

Fig . 10 is one example of a clearance diagnostic test 
screen serving as a reference value screen displayed on 
20 the displaying apparatus by clicking a predetermined 
portion on the screen shown in Fig.6 in a case that the 
cause in Fig.6 is a clearance unsuitableness ; 

Fig . 11 is an accompanying disadvantage and the like 
display screen which is displayed by clicking a 
25 predetermined portion on the screen shown in Fig. 10 , for 
displaying an accompanying inferiority phenomenon or 
disadvantage due to the clearance unsuitableness; 

Fig. 12 is a cause/ count ermeasure screen which is 
displayed by clicking a display portion of the characters 
30 "BENDING" on the screen in Fig. 2, for displaying a cause 



N|SDOCID <CA 2337467A1 I > 



-16- 

of an inferiority phenomenon in a bending machining and 
a plurality of countermeasures for avoiding the 
inferiority phenomenon; 

Fig. 13 is a screen for explaining the details of 
5 a predetermined countermeasure in Fig, 12; 

Fig .14 is a bending die display screen (special 
bending die screen) which is displayed by clicking a 
predetermined portion on the screen in Fig . 12 or Fig . 13 , 
for explaining a countermeasure bending die (or novel 
10 bending die ) ; 

Fig. 15 is a special bending die detail explanatory 
screen which is displayed by clicking a predetermined 
portion on the screen in Fig. 14 , for explaining the 
details of suitable material for the countermeasure 
is bending die (novel bending die), a suitable apparatus, 
functions and the like; 

Fig .16 is an explanatory diagram of a die list screen 
showing a list of punching dies/bending dies and a die 
data input screen in which data of standard dies is input ; 
20 Fig. 17 is an explanatory diagram of a second die 

data input screen for selecting a standard die in punching 
dies ; 

Fig. 18 is an explanatory diagram of a second die 
data input screen for selecting a standard die in punching 
25 dies; 

Fig. 19 is an explanatory diagram of a second die 
data input screen for selecting a standard die in punching _ 
dies ; 

Fig. 20 is an explanatory diagram of a parts list 
30 screen which is displayed according to a standard die 
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selection in punching dies; 

Fig.21 is an explanatory diagram of a punching die 
selection screen displaying a list of punching dies and 
shape patterns; 

Fig. 22 is an explanatory diagram of a punching die 
selection screen displayed when a predetermined shape 
pattern is selected in Fig. 20; 

Fig. 23 is an explanatory diagram of a dimension 
parameter input screen displayed in response to selection 
of the shape pattern of the punching die in Fig. 20 and 
Fig. 21; 

Fig. 24 is an explanatory diagram of a dimension 
parameter input screen displayed when another dimension 
parameter group is selected in Fig. 22; 

Fig . 25 is an explanatory diagram of a screen showing 
the result of machining possibility simulation for a 
punching die manufactured according to input dimension 
parameters, material and material quality in Fig. 23; 

Fig. 26 is an explanatory diagram of a parts list 
screen displayed in response to a special die selection 
in punching dies; 

Fig. 27 is an explanatory diagram of a punch die 
selection screen displaying a list of bending dies and 
shape patterns; 

Fig. 28 is an explanatory diagram of a dimension 
parameter input screen displayed in response to shape 
pattern selection for a bending die in Fig. 26; 

Fig.29 is an explanatory diagram of a special item 
input screen displayed in response to special item input 
selection in Fig. 27; 
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Fig . 30 is an explanatory diagram of a screen showing 
the result of machining possibility simulation for a 
bending die manufactured according to input dimension 
parameters, material and material quality; 
5 Fig . 31 is an explanatory diagram of a screen showing 

the result of machining possibility simulation of a 
bending die manufactured according to dimension 
parameters of different values, material and material 
quality in Fig. 29; 
10 Fig. 32 is an explanatory diagram of an estimate 

detail information input screen displayed in response 
to a die product selection on the parts list screen; 

Fig . 33 is an explanatory diagram of an estimate 
detail information input screen displayed in response 
15 to another die product selection on the parts list screen; 

Fig. 34 is an explanatory diagram of an example of 
an estimate output in response to selection of estimate 
issue on the screen in Fig. 31; 

Fig. 35 is an explanatory diagram of an example of 
20 a main menu on a portable terminal for sales person 
according to an embodiment of the present invention; 

Fig. 36 is an explanatory diagram of a screen for 
selecting a workpiece shape on the basis of a customer's 
drawings ; 

25 Fig . 37 is an explanatory diagram of a screen in which 

workpiece dimensions are input; 

Fig. 38 is an explanatory diagram of a screen for 
selecting a die according to workpiece shape/workpiece 
dimensions ; 

30 Fig. 3 9 is an explanatory diagram of a screen 
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indicating additional machining to a selected die on the 

screen in Fig. 38; 

Fig. 40 is an explanatory diagram of a screen 

displaying resisting pressure calculation of the die 
5 which has been subjected to the additional machining 

specified in Fig- 39; 

Fig. 41 is an explanatory diagram of a screen 

displaying a price of the die including the additional 

machining specified in Fig. 39; 
10 Fig. 42 is an explanatory diagram of a screen 

indicating anther additional machining to the selected 

die; and 

Fig. 43 is an explanatory diagram of a screen 
displaying resisting pressure calculation of the die 
15 which has been subjected to the additional machining 
specified in Fig. 42. 

Best Mode for Carrying out the Invention 

An embodiment of the present invention will be 
20 explained below with reference to the drawings. 

Referring to Fig.l, an embodiment of a marketing 
supporting apparatus of the presentl 

1 invention comprises a database 105 in which data is 
stored, a display apparatus 106, and a communication 

25 apparatus 107 performing communication of data with an 
external apparatus. A marketing supporting apparatus 
101 comprises a product proposal supporting section 102, 
an estimate creating section 103, and an order reception 
information creating apparatus 104. Then, the product 

30 proposal supporting section 102 comprises an increase 
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profit calculation apparatus 122, an inferiority 
phenomenon countermeasure guiding apparatus 123, and a 
product catalog output apparatus 121 . Also, the estimate 
creating section 103 comprises a product automatic 
5 designing apparatus (product parameter setting 
apparatus) (die retrieval apparatus) 132, a machining 
possibility calculation apparatus 133 . and an estimate 
information output apparatus 131- Also, the product 
database 105 comprises a standard product database 105 
10 in which data about standard dies is stored, a pattern 
special die database 152 in which special dies patterned 
are stored, and a non-patterned special die database 153 
in which extremely special dies which cannot be patterned 
are stored. 

15 For the marketing supporting apparatus 101 in the 

present embodiment, a program performing processing 
explained below is created and a computer system which 
can execute this processing by loading this created 
program is used. This computer system includes a 

20 so-called general purpose machine, a workstation, a PC, 
a NC (Network Computer) or the like. In the present 
invention, however, it is preferable that a portable type 
PC which can be carried to a marketing place . The hardware 
configuration of the computer system used in the present 

25 embodiment is provided with a CPU for performing various 
processings , a memory such as a program memory /data memory 
or the like, an external storage apparatus such as a FD, 
a CD or the like, and an output apparatus such as a display 
unit or the like. The processings explained below can 

30 be performed as off-line processings in a single PC 
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without connection to a computer in a head office or a 
branch office except for processings which are performed 
in the order reception information creating apparatus 
104 . 

Incidentally, the program for implementing the 
marketing supporting apparatus of the present embodiment 
is can be saved in one of various recording media such 
as a magnetic disk, an optical disk, a memory card and 
the like. The present embodiment can be implemented by 
reading recording medium into the program memory to 
execute the program. 

Next, processing contents of the marketing 
supporting apparatus according to the embodiment of the 
present invention will be explained. 

When the supporting apparatus is actuated, a 
contents table screen 200 shown in Fig. 2 is displayed 
on the display apparatus 106 (hereinafter, a case that 
the term "displayed" is merely used means that "display- 
is performed on the display apparatus 106 when there is 
no special explanation). Displayed on this contents 
table screen are a product introduction field 201, a 
various phenomena countermeasure (namely, inferiority 
phenomena countermeasure) field 203. and a question 
answer field204. Incidentally, sub-fields of apunching 
field 203a and a bending (curving) field 203b are 
displayed on the various phenomena countermeasure field 
203 . 

In the above, for example, when a display portion 
of the product introduction field 201 is clicked, the 
product catalog output apparatus 121 is actuated, and 
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a product introduction screen 205 (a first die apparatus 
screen) as shown in Fig. 3 is displayed. In Fig. 3, as 
one example, triple holders holding three dies are 
displayed. According to this holder, once the holder 
5 is set on a punch press , punching machining of three kinds 
corresponding to the three dies mounted on the holder 
can be performed without exchanging dies . 

According to the supporting apparatus of this 
invention, increase profit obtained by using the triple 

10 holder can easily be calculated. That is, when a 
predetermined portion on the display screen 205 in Fig. 3 
is clicked, an increase profit screen 207 displayed in 
Fig. 4 is displayed. The increase profit screen 20 7 
displays increase profit occurring by employing a triple 

15 holder instead of a single holder holding only one die. 
That is, displayed on this screen 207 are a question 207a 
for asking the number of holder exchanges per day, a 
question 207b for asking an exchanging time required per 
one time , a question 207c for asking labor cost of a worker 

20 per one hour, and a question 207 for asking working days 
per one month. Answer fields 207e, 207f , 207g and 207h 
in which an operator inputs answers to these questions 
are provided. That is, the field 2 07e in which an answer 
to the question 207a is input, the field 207f in which 

25 an answer to the question 207b is input, the field 207g 
in which an answer to the question 207c is input, and 
the field 207h in which an answer to the question 207d 
are provided. Then, when an operator writes answers in 
these fields, a labor cost (one month) required for holder 

30 exchanges occurring when a single holder is used is 
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displayed on a field 207i, a labor cost per one month 
corresponding to a case of use of a triple holder is 
displayed on a field 207 j, and increase profit per one 
month occurring when a triple holder is used instead of 

5 a single holder is displayed on a field 207k. 

According to the invention, regarding to the triple 
holder (the first die apparatus), increase of profit 
obtained by the use of the triple holder instead of the 
single holder is calculated easily. In other words , the 

10 cost waste made by the use of the single holder ( the second 
die apparatus) is grasped easily, and so is the cost 
reduction by the use of the triple holder (the first die 
apparatus ) . 

Next , when a field of the punching 203a in the various 
15 phenomena counter-measures 203 is clicked on the contents 
table screen 20 0 shown in Fig. 2, the various phenomena 
countermeasure guiding apparatus ( inferiority phenomena 
countermeasure guiding apparatus) 123 is actuated and 
an inferiority phenomena screen 209 shown in Fig. 5 is 
20 displayed on the display apparatus 106. Images 209a, 
209b, 209c and the like displaying various inferiority 
phenomena in a punching machining are displayed on the 
screen 209. Then, for example, when a display portion 
of a stripping error 209b is clicked on the screen 209, 
25 the inferiority phenomena cause screen creating means 
is actuated, and an inferiority phenomena cause screen 
211 displaying a plurality of causes generating the 
stripping error (inferiority phenomenon) is displayed 
on the display apparatus 106 (Fig. 6) . Incidentally, the 
30 stripping error means that a workpiece bites a tip portion 
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of a punch which has performed punching machining and 
a portion of the workpiece which has been subjected to 
the punching machining is brought up according to 
elevation of the tip portion of the punch. 
5 As shown in Fig. 6, punch blade tip melt adhesion 

211a, lubricant unsuitableness 221b, clearance 
unsuitableness 211c, wear 211d, spring fatigue 211e and 
the like which may be causes of the stripping error are 
displayed on the screen 211. Also, a simulation 
10 displaying a situation where the stripping error occurs 
as an animation together with the plurality of causes 
211a to 211e is displayed on a simulation display section 
211g. 

Accordingly, a drawback which has occurred in the 
15 material to be machined can easily be grasped and 
understood as a stripping error in punching machining 
by referring to this simulation screen. Also, since the 
causes of the stripping error are listed up on the screen 
211, the cause of the inferiority phenomenon can easily 
20 be grasped and understood by referring to the list and 
a countermeasure to the inferiority phenomenon can be 
proposed . 

An avoidance information screen 213 displaying a 
method ( information ) for avoiding this cause is displayed 

25 by clicking a display portion of one cause in the cause 
list (Fig; 7). In this embodiment, for example, when 
a display portion 211e of the spring fatigue (cause) is 
clicked, a spring fatigue avoidance information screen 
213 shown in Fig. 7 is displayed* For example, such 

30 information that it is necessary to exchange springs 
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periodically in order to avoid the spring fatigue is 
displayed on this screen 213. In detail, information 
213a that it is necessary to perform exchange for each 
two years when pressure of 1 . 2 tons or less is applied 
(corresponding to 1.000.000 hits), it is necessary to 
perform exchange for each year when pressure of 1 . 2 tons 
to 3.2 tons is applied (corresponding to 500,000 hits), 
and it is necessary to perform exchange for each half 
a year when pressure of 3 . 2 tons to 6 tons is applied 
(corresponding to 200 , 000 hits ) is displayed as criteria 

for exchange. 

Therefore , according to the apparatus of the present 
invention and the above screens, when a stripping error 
occurs and its cause is considered to be spring fatigue, 
the necessity that spring exchange is performed 
periodically at predetermined intervals in order to avoid 
such an error is understood so that efficiency can be 
improved in machining. 

When a predetermined port ion is clicked on the screen 
213 shown in Fig . 7 . a screen 215 shown in Fig . 8 is displayed . 
A countermeasure performed on a current die to reduce 
the number of exchanges of the die in possible range and 
avoid the spring fatigue is displayed on this screen 215. 
in this embodiment , for example , information 215a showing 
necessities of increase in die size and increase in spring 
force is displayed. Also, as problems occurring due to 
use of such a die, information 215b about increase in 
cost of a die. necessity of change of the program, or 
lack in the number of turret stations is also displayed 
on the screen 215. 
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Accordingly , by referring to these information 
items 215a, 215b, it can easily be understood that the 
increase in size of the die and the increase in spring 
force can be applied to avoid the spring fatigue which 
5 is the problem but such problems as increase in cost of 
a die, necessity of program change, lack in the number 
of stations and the like occur. 

Then, when a countermeasure product 211f or 211h 
shown in Fig. 6, or a field 213b of Fig. 7 or a field 215c 

10 of Fig. 8 is clicked, a screen 217 shown in Fig. 9 is 
displayed on the display apparatus 106. In this screen 
217, information 217 about a gas spring is displayed as 
a die for avoiding the stripping error. In particular, 
a sectional configuration of the gas spring is displayed 

15 at a portion indicated by reference numeral 217b. This 
gas spring uses a apparatus where gas is sealed instead 
of a mechanical spring in order to urge a punch body 217e 
and a punch head 217f of a punch die upward against a 
punch guide 217b. 

20 Displayed on the screen 217 is also a graph 217c 

showing that the pressure of the gas spring is larger 
than that of the mechanical spring in a region where a 
stripping error is easy to occur . Furthermore , displayed 
on the screen 217 is information 217d about preferable 

25 functions or effects obtained by a punch die of the gas 
spring. 

Therefore, according to this screen 217, the 
structure of the gas spring type die, the advantages of 
the gas spring compared with a standard coil spring and 
30 the preferable functions of the gas spring can be 



WSDOCID: <CA 2337467A1_I_> 



-27- 

understood and grasped at once. Also, a determination 
can be made about whether or not a gas spring type die 
should be employed as a countermeasure to the current 
inferiority phenomenon in punching machining easily and 
5 rapidly while profitability is taken in consideration. 

Incidentally, when an explanation field 217e is 
clicked on the screen 217, an animation where the punch 
body 217e and the punch head 217f are moved up and down 
relative to the punch guide 217b is displayed in a 

10 simulation manner on the field 217d, and sound for 
explaining the structure and operation functions of the 
gas spring die is output from a predetermined sound 
apparatus- Thereby, the structure, the functions and 
the operations of the gas spring can be understood more 

15 easily. 

On the screen 211 shown in Fig. 6 , when unsuitableness 
of an clearance size formed between an inner diameter 
of a die and an outer diameter of a punch chip is considered 
as a cause of a stripping error, a display portion 211 

20 of clearance unsuitableness is clicked on the screen 211 . 
Thereby, reference value screen creating means is 
actuated so that a clearance diagnosis test screen 219 
is displayed as a screen displaying a reference value 
( Fig . 10 ) . In this embodiment , a question field 219a for 

25 asking machined material to be used for machining, a 
question field 219b for asking the thickness of the 
material, and a question field 219c for asking a clearance 
in the machining are provided on the screen 219. When 
an operator inserts answers to these questions, a 

30 determination is made about whether the clearance value 
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219f is too small, suitable or too large in view of the 
values 219d and 219e of the machined material quality 
and the thickness of the machined material. On this 
screen 219, it is displayed in a reference value display 
5 field 219g that a standard value of a clearance to the 
machined material quality 219d and the thickness 219e 
is 0.3 mm, and a display 219h showing that a value 219f 
of the clearance is small as compared with the reference 
value is displayed. 

10 Next, when a display portion 219i relating to the 

display 210h is clicked, a screen 221 is displayed, on 
the display apparatus (Fig. 11). This screen 221 is an 
accompanying disadvantage display screen 221 display 
other inferiority phenomena or disadvantages which may 

15 occur when the clearance is below the suitable clearance . 
In detail, description 221d is displayed on the screen 
221 that, when the current clearance is smaller than the 
suitable clearance, the secondary shear occurs so that 
a large load applied to a punch and die. Also, a 

20 description 2 21a is displayed that according to advance 
of wear in a punch and a die, cost in consumption increases 
and the working ratio is lowered. Furthermore, a 
description 221b is displayed that product inferiority 
occurs, loss in material occurs and loss in machining 

25 charge occurs. Also, a description 221c "twice or more 
decrease in cost can be realized by selecting a die for 
_ each material/plate thickness" is displayed. 

Accordingly, referring to the screen 221, it is 
understood that, when the current clearance is smaller 

30 that a suitable clearance, various disadvantages or 



NSDOCID: <CA 2337467A1_I_> 



CA 02337467 2001-01-15 



-29- 

inferiority phenomena occur, and it is understood that 
the double or more decrease in cost can be achieved by 
using dies having different hole diameters for respective 
materials or plate thicknesses. Thereby, it is 
5 understood that it is important to set a clearance to 
a suitable value in order to achieve rapidness of 
machining or accurate machining and for attaining 
decrease in cost. As a result, by referring to this, 
a suitable clearance can be achieved, accuracy in 
10 machining can be improved, working ratio can be increased, 
and decrease in cost can be attained. 

Incidentally, displayed on the screen 219 (Fig. 10) 
is information 219 j that, when the clearance is larger 
than a suitable clearance, "deformation of material 
15 becomes large prior to start of cutting, which results 
in the same as a case that the die has been consumed". 
Thereby, it is understood that a drawback occurs even 
when the clearance is too large, and importance of 
selecting a clearance suitably is understood. 
20 Therefore, by referring to these screens, a 

clearance can be selected suitably, and accuracy in 
machining, rapidness in machining or decrease in cost 
can be achieved. 

Referring to Fig. 2 again, when a bending field 203b 
25 for various phenomena countermeasure is selected, a 
screen 223 shown in Fig. 12 is displayed in the display 
apparatus. This screen 223 is a cause/countermeasure 
screen showing bending flaw occurrence of various 
inferiority phenomena and a plurality of countermeasures 
30 ( a first kind of countermeasures ) for avoiding the bending 
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flaw occurrence. Incidentally, the bending flaw means 
a flaw occurring at a machined portion of a material 
indicated by each arrow of an explanation diagram 223a 
on the screen 223. As the countermeasures to the bending 
5 flaw, application of oil to a shoulder portion of a die 
(22 3b) , attachment of a tape to a die (223c) , application 
of clamping state bending (223d) , application of 
vinyl-coating (223e) and the like are displayed on the 
screen 223. Incidentally, regarding these 

10 countermeasures, their features and directions 
corresponding to these countermeasures are also 
displayed, respectively ( 223f , 223g) . Also, besides the 
specific countermeasures, general countermeasures for 
avoiding bending flaw occurrence are displayed in a field 

15 223h on the screen 223. Especially, as the third 
countermeasure of the general countermeasures, setting 
of proper V width to required tons is displayed. 

Accordingly, by referring to these displays, it can 
be understood easily that when bending flaw occurs, what 

20 is considered as its cause, or which countermeasures can 
be employed to the cause (general countermeasures and 
specific countermeasures). Therefore, one or a 
plurality of these countermeasures can be employed to 
minimize bending flaw occurrence in a bending machining. 

25 For example, when a display portion 223b of 

countermeasure 1 is clicked, a screen 225 shown in Fig. 13 
is displayed. Displayed on this screen 225 is a specific 
operation "apply oil to a shoulder portion of a die" 
through a drawing (225a). 

30 Accordingly, by referring to a display 225a on the 
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screen 225, a specific content or specific operation of 
each countermeasure 1 can easily be understood through 
a drawing or characters. 

Next , when a countermeasure product display portion 

5 223i or 225b on the screen 223 or the screen 225 is clicked, 
a screen 227 is displayed on the display apparatus 
(Fig. 14). This screen 227 is a specific bending die 
screen showing that a new type die named "Selatic Die" 
can be used in order to prevent the bending flaw from 

io occurring. Formed on the screen 227 is a display 227b 
that a suitable material capable of using the Selatic 
Die is stainless steel, iron or the like as well as a 
display 227a of features of the Selatic Die. 

When a display 227c displaying a shape of the Selatic 

15 Die through a drawing is clicked on the screen 227, a 
screen 229 is displayed on the display apparatus (Fig. 15 ) . 
More specific functions, suitable materials or suitable 
apparatus are explained on the screen 229 in detail, as 
shown in Fig. 15. 

20 Accordingly, by referring to the screens 227 and 

229, a new die for bending flaw countermeasure can be 
evaluated easily and rapidly, so that the problem about 
the bending flaw can be rapidly solved. 

Referring to Fig. 2 again, when the display portion 

25 205 of Question and Answer is clicked on the screen 200, 
the past questions and the answers thereto are displayed 
in a mutually related state. By referring to these, an 
operator can refer to the past questions relating to the 
operations, functions, movements of the die and, when 

30 there is any questions relating to the current problem. 
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he/she selects these questions so that he/she can easily 
obtain the answer about the current outstanding problem 
of the die by referring to the answers displayed relating 
to the respective questions. Then, when the question 
5 about the currently relating problem cannot be obtained 
from a list of the questions accumulated in the past, 
these questions are input by the question input means. 
Thereby, these questions are transmitted to a master 
supporting apparatus for supporting apparatus via a 

10 proper communication means 107 , and a practically skilled 
answerer who operates this master supporting apparatus 
inputs answers to these questions into the master 
supporting apparatus. Thereby, these answers are 
transmitted from the master supporting apparatus to the 

15 supporting apparatus of the present invention, and they 
are stored a proper storage apparatus in this supporting 
apparatus- Accordingly, the current outstanding 
problem can be solved by utilizing this answer. Also, 
by storing the answer from this master supporting 

20 apparatus in a state relating to the question, an operator 
can refer to this question and this answer when a question 
similar thereto will occur, so that he/she can solve a 
problem which will occur in the future easily and rapidly . 
Incidentally, regarding a new question, when an operator 

25 operating this supporting apparatus can answer the 
question, the operator inputs the answer into the 
supporting apparatus. at the place. Thereby, the answer 
is stored in the storage means of the supporting apparatus 
in a state where it is related to the question. 

30 When a die required by a customer is a standard one. 
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the supporting apparatus of the present invention also 
serves as a die retrieval apparatus for selecting the 
required die easily and rapidly. That is, when a die 
is specified with a complicated combinations of symbols 
5 and it is difficult to remember the combination of symbols , 
the die retrieval apparatus can select a standard die 
easily and rapidly by inputting intuitive data such as 
a machine suitable for use of a die, the shape of a die 
or the like. 

io This die retrieval apparatus is provided with input 

screen creating means which creates input screens 231, 
233 which includes a field in which a plurality of shapes 
of a die is input, a field in which the kind of a machine 
using a die is input, a field in which the structure of 

15 a die is input, and a field in which material quality 
of a die is input. The input screen is displayed, for 
example, as a first input screen 231 shown in Fig. 16. 
Regarding, for example, a punching machining die , a list 
field 231a which classifies trimming dies or forming dies 

20 on this screen 231. When a standard die field 231b of 
the trimming dies is selected from the list field 231a, 
a sectional configuration of this standard die is 
displayed on a shape field 231c. In this embodiment, 
a circle, square, oval, rectangle, WD shape, SD shape, 

25 center punch, standard burring are displayed as standard 
shapes. Incidentally, in this embodiment, the term 
"standard shape" denotes the shape determined with two 
parameters. When a selection button 231d is pushed in 
a state shown in Fig. 16, the selection condition input 

30 screen 233 serving as a second input screen is displayed 
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(Fig . 17 , Fig. 18 and Fig. 19 ) . Displayed on this selection 
condition input screen 233 are a field 233a in which the 
kind of a machine in which a die is used is input, a field 
233b in which a holder size of a die is input, a field 
5 233c in which the structure of a punch of the dies is 
input , a field 233d in which material quality of the punch 
is input, a field 233e in which the structure of the die 
is input, and a field 233f in which the material quality 
of the die is input. 

10 Accordingly, when predetermined data is input into 

the respective fields 233a to 233f , whether or not a 
standard die meeting these conditions exists is retrieved 
in the supporting apparatus of the present invention. 
When the standard die exists, a standard die screen 235 

15 as shown in Fig . 20 is created. Displayed on this standard 
die screen 235 are a sectional configuration field 235a 
showing a sectional configuration of a die attached with 
numbers specifying parts , and a part name unit price field 
235b displaying the name and the unit price of each part 

20 displayed on the sectional configuration field 235a. 

Accordingly, by referring to the screen 235 , a price 
for each part in a standard die and a name of the part 
can be grasped easily. That is, according to the 
apparatus of the present invention, even when the 

25 complicated symbols for specifying the kind of a die is 
forgotten, it is possible to specify the die and obtain 
information about the price for each part in the die 
easily. 

Incidentally, an error indication is displayed on 
30 the screen 231 or 233, when a die which does not exist 
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is specified. 

Next , functions of a marketing supporting apparatus 
according to the present embodiment performed when a 
required product does not exist in standard dies will 
5 be explained with reference to Fig. 21 to Fig. 31. 

Incidentally, in the f ollowings , the commercial 
article mainly denotes a standard product. When the 
article is merely called product, it denotes a standard 
product and a special shape product. 
10 m this case, the marketing supporting apparatus 

according to the present embodiment serves as an automatic 
des igning apparatus . 

(1) One example where, when a required product is 
a punching die, it is a punch which is used for punching 
15 machining will be explained. 

When selection and input is performed by clicking 
a predetermined punch kind from die kinds 237a on a shape 
pattern selection screen 37 shown in Fig. 21 (which is 
merely called "clicked") , a die shape pattern selection 
20 screen creating means is actuated, and the die shape 
pattern selection screen creating means displays a 
plurality of shapes according to the selected kind on 
a shape display field 237c in a linkage manner. 
Incidentally, in a case of a punching die, the shape 
25 pattern to be displayed shows a trimming hole shape formed 
by the punching die. 

In Fig. 21, according to selection of a special shape 
2 3 7b for performing trimming, corresponding shapes are 
displayed in a field 23 7c. When one pattern among the 
30 displayed trimming hole shape patterns is clicked and 
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a selection field 237d is clicked, die size parameter 
input screen creating means is actuated. Next, the die 
size parameter input screen creating means displays a 
size parameter input screen 241 (Fig. 23) about the 
selected trimming shape pattern. 

The product automatic designing apparatus (product 
parameter setting apparatus ) 132 in this embodiment 
achieves automatic designing by retrieving the database 
105. Shape data, material data, and commercial article 
data which are classified on the basis of shape patterns 
are stored in a corresponding manner in the database 105 . 
Data of a product group corresponding to the shape 
patterns is divided to standard product database 151, 
pattern special shape (non-standard product to which a 
shape pattern is applicable) database 152, and 
non-pattern special shape (non-standard product to which 
a shape pattern is not applicable) database which are 
then stored in respective memory regions. 

Incidentally, as shown on the screen 239 (Fig. 22), 
various patterns, namely, adaptive shapes 239c, which 
can obtain a specific shape by performing shape change 
on the basis of the selected trimming shape pattern in 
a stage where a predetermined shape pattern has been 
clicked on the shape pattern selection screen 237. 
Accordingly, a confirmation can easily be made about which 
trimming hole shape pattern the required special shape 
die belongs to. 

Fig. 23 shows a die size input/output screen 241 for 
inputting size parameters corresponding to the shape 
pattern selected on the screen 237. 
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A figure 241b of the selected trimming hole shape 
pattern is displayed on the screen while size parameters 
to be input for specifying a shape is displayed on a shape 
pattern in a corresponding manner. Reference symbols 
5 A , B , K , R and S are size parameters required for specifying 
a trimming hole shape. While referring to the figure 
display 241b , required sizes are input into size parameter 
input field 241c. Here, when the size parameters are 
input, the trimming hole shape portion of the figure in 
10 the figure display 241b is changed in shape according 
to the input parameter values. Also, enlargement or 
reduction (2411) or positioning (241m) of the figure 
display 241b can be performed optionally. The displayed 
figure can be printed (241n). 
15 Also, the size parameters shown about the shape 

pattern which is the size input screen 241 are registered 
as a plurality of combinations thereof in advance, and 
the respective combinations are limited to the minimum 
number of combinations required for specifying a shape 
20 which includes sizes. For this reason, it is made 
possible to specify the required special shape die by 
input of the minimum number of parameter according to 
the size data specified by a customer. As shown in a 
size input pattern display field 24 la , the first parameter 
25 combination among 8 pattern-registered size parameter 
combinations which have been registered has been 
displayed in Fig. 23. In order to input size parameters 
of a different combination, such an operation may be 
employed that a next size pattern screen is displayed 
30 by clicking an ordinary next screen or an entire screen 



INSDOCID* <CA 2337467A1 I > 



CA 02337467 2001-01-15 



-38- 

calling field . It is shown in a size input pattern display 
field 243b on the size input screen 243 in Fig. 24 that 
the current pattern is the third size input pattern. 
Incidentally, data pieces required for specifying 
5 die products except for the dies for trimming hole shapes 
are respectively shown in a commercial article code field 
241e, a holder size field 241f showing a aperture of a 
holder supporting a die, and structure fields/material 
quality fields 241g to 241 j of a punch or a die. The 
10 display contents of these fields include data which has 
been input in advance on the commercial article selection 
conditions input screen 233 (Fig. 18). 

According to the above procedure, a shape including 
respective size parameters, a commercial article code, 
15 structure, material quality, holder size are specified, 
so that a design about a special shape die which is not 
included in standard products is completed. 

Accordingly, a die specification required through 
a hand- writ ten drawing(s) and the like is selected from 
20 trimming shape patterns defined preliminarily, and the 
selected trimming hole shape pattern is shape-changed 
by applying specific size parameters thereto, so that 
a desired trimming hole shape can be specified. 

(2) A case where a required product is a bending 

25 die . 

Next,, an example where a required product is a 
bending die_used for bending machining will be explained. 
In the case of the bending die, reference shapes of 
respective standard products are stored as shape patterns , 
30 and a die shape meeting a required product specification 
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can be obtained by shifting the selected shape patterns. 

When a predetermined bending kind is clicked from 
die kinds 249a on a bending shape pattern selection screen 
249 shown in Fig. 27, die shape pattern selection screen 
creating means is actuated. The die shape pattern 
selection screen creating means displays a plurality of 
shape patterns of bending dies on a shape display field 
24 9c in an interlocking manner according to the selected 
kind. 

In Fig. 27, according to selection of a goose neck 
shape 249b, a corresponding shape patterns are displayed 
in a field 249c. When one pattern is clicked among the 
displayed goose neck shape patterns and selection field 
is clicked, a die size parameter input screen creating 
means is actuated. Next, the die size parameter input 
screen creating means displays a size specific 
input/output screen 251 (Fig. 28) about the selected goose 
neck shape pattern. 

Incidentally, on the screen 249 (Fig. 27), various 
patterns, namely, adaptive shapes 249e, which can obtain 
a specific shape by performing shape-change on the basis 
of the selected goose neck shape pattern in a stage where 
a predetermined shape pattern 249d has been clicked on 
the shape pattern selection screen 249 can be displayed. 
Accordingly , a conf irmat ion can easily be made about which 
goose neck shape pattern the required special shape die 
belongs to. Incidentally, as shown in Fig. 27, in the 
case of the bending dies, respective shape patterns 
correspond to specific commercial article codes and 
catalog numbers on a catalog. Accordingly, a stage where 
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this shape pattern has been selected means that size 
parameters (including an angle) about amain portion has 
been specified. In Fig. 27 , numeral 453 in the selected 
shape pattern 249d displays upper three figures of a 
5 catalog number to which the shape pattern belongs. 

Fig. 28 shows a die shape specifying screen 251 in 
which size parameters are input according to the shape 
pattern selected on the screen 249. 

A figure 251b of the selected goose neck shape 

10 pattern and a divided ear shape are displayed on the screen 
251 with size parameter values for specifying the goose 
neck shape displayed on the shape pattern. An angle at 
a tip end portion used for bending is shown as 88° which 
is a predetermined value. Meanwhile, as for a tip end 

15 R (roundness of a tip end portion of a bending die), a 
plurality of selectable parameter values, namely 0.2, 
0.6, 0.8, 1,5 and 3.0, are displayed for the shape pattern . 

While referring to this figure data 251b, a desired 
tip end value is input into a tip end R input field 251c. 

20 According to the above procedure, a shape including 

respective size parameters, a commercial article code, 
a catalog number, (and a structure, material quality and 
the like specified by the commercial article code and 
the catalog number) are specified, so that designing of 

25 a standard product and a special shape die which is not 
covered with standard products are completed. 

Here, shape change is performed on the goose neck 
shape of the display 251a so that a goose neck shape of 
a special shape can be obtained. In this case, a special 

30 mention item field 251d shown in Fig- 28 is clicked. In 
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response to this click, die shape specifying screen 
creating means is actuated. The die shape specifying 
screen creating means displays a special mention item 
selection screen 253 (Fig. 29) . A commercial article code 

5 and catalog number 253a of the selected shape pattern 
is displayed on the special mention item selection screen 
253 together with a corresponding commercial article name 
253a. Special specification items which are applicable 
to the selected shape pattern are recited on an applicable 

10 special mention item field 253c. In Fig. 29, for example, 
when a customer specifying mark 253d is selected, it is 
copied to an application special mention item field 253g 
so that special mention items to be applied can be grasped 
easily . 

15 Also, regarding the selected shape pattern, an 

additional machining item field 253e accompanying shape 
change is displayed on the special mention item selection 
screen 25 3. Adjustment or the like of a tip end angle, 
a tip end R, a special ear shape, a product recess is 

20 made selectable using the additional machining item field 
253e. Here, when a tip end angle change 253f is selected, 
the die shape specifying screen creating means further 
displays a tip end angel change screen 255 (Fig. 30). 

In Fig. 30, the selected goose neck shape pattern 

25 is displayed as figure data 255a while size parameters 
of portions capable of being additionally machined are 
shown. The current parameter values of a tip end angle 
(K) and the tip end R (R) which are changeable size 
parameter are displayed in a size input field 255c. A 

30 special shape bending die can be designed by replacing 
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the displayed parameter values with desired parameter 
values . The shape of the figure data 255a is also changed 
and displayed in an interlocking manner with the 
replacement of the parameter values. 

5 According to the above procedure, a shape including 

respective size parameters, a commercial article code, 
a structure and material quality are specified so that 
designing of a special bending die which is not covered 
with standard products is completed., 

10 Accordingly, a die specification required through 

a hand- written figure(s) or the like is selected from 
predetermined bending shape patterns without 
consciousness about whether the die is a standard product 
or it is a special shape product, and size parameters 

15 necessary for additional machining are applied to the 
selected bending shape pattern so that a desired bending 
shape can be specif ied by shape -changing the bending shape 
pattern. 

Next, functions of the marketing supporting 
20 apparatus according to the present embodiment which 
verifies whether or not a product which has been designed 
according to the automatic designing apparatus can be 
machined will be explained with reference to Fig. 21 to 
Fig. 31. 

25 In this case, the marketing supporting apparatus 

according to this embodiment functions as a machining 
possibility calculating apparatus. 

(1) In a case of a punching die, first of all, one 
example where a punching die has been designed will be 

30 explained. The thickness and material quality of a 
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workpiece to be machined are input into the machined 
material input field 243d on the above-mentioned input 
screen, for example, 243 (Fig. 24). As shown in Fig. 25, 
here, a clearance value 245f , the clearance being formed 
between an outer diameter of a punch and an inner diameter 
of a die, and the total number of shots 245g are further 
input , and the machining possibility field 245b is clicked . 
Material data input means actuated by this click delivers 
data of material to be machined to machining verification 
means according to input of the data of material to be 
machined . 

Meanwhile, as shown in Fig. 24, according to input 
of a commercial article code 243e of a punch, a holder 
size 243f , structure and material quality 243g to 243i 
of a punch/a die, the die data input means delivers this 
shape data to the machining verification means. 
Incidentally, as the data pieces shown in 243e to 243i, 
data pieces which have been already input through input 
into the above-mentioned commercial article condition 
input screen have been displayed. 

The machining verification means first performs 
verification about whether or not the design shape can 
be machined on the basis of these machined material data 
and die data. Specifically, the machining possibility 
means performs this verification by comparing resisting 
pressure obtained by strength calculation from die data 
of the selected die (shape data/structure data/material 
quality data) and machining requiring pressure required 
for punching workpiece on a specified material which is 
required from material data (plate thickness and material 
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quality) with each other. 

The machining verification means checks 
consistency about whether or not the size parameters 
applied to the shape pattern constitute a trimming hole 
5 shape . 

In Fig. 25 , the results of these verifications is 
displayed as a message "capable of machining" on a message 
field 245c. 

Accordingly, determination about whether or not the 
10 die which has been designed in the automatic designing 
apparatus is a die which can bear an actual machining 
can be grasped simultaneously with the design of the die. 
(2) Case of a bending die 

Next , one example where a bending die has been 

15 designed will be explained. The plate thickness 255f 
and the material quality 255g of a workpiece to be machined 
are input into the machined material input field on, for 
example, the field 255 of the above-mentioned die shape 
specifying input screen (Fig. 30). Material data input 

20 means actuated by clicking the machining possibility 
field 255b delivers data of the material to be machined 
to the machining verification means according to input 
of these data pieces of material to be machined. 

Meanwhile, as shown in Fig. 30, when respective size 

25 data, material quality data, structure data and a tip 
end angle or a tip end R of the shape pattern of the bending 
have been corrected, the die data input means delivers 
the die data to the machining verification means according 
to input of the corrected size data. 

30 Also, as shown in Fig. 30, in the case of the bending 
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die , the V width of the die is further input . Since this 

V width has been registered in advance as a default value , 
when input of the width is omitted, the default value 
is used as the V width- The V width data is also delivered 
to the machining verification means as a part of the die 
data. The machining verification means performs 
verification similar to the case ( 1 ) of the punching die 
on the basis of these material data and die data. 

As shown on a machining possibility verification 
screen 255 (Fig. 30), the verification result about 
machining possibility "resisting pressure: 45 ton/m and 
machining requiring pressure: 51 ton/m (calculation as 

V width = 48 mm) is displayed in the message field 255 j. 
Simultaneously, an alarm message "resisting pressure 
lack" is displayed on the message field 255k to call an 
operator ' s attention . 

Accordingly, a determination about whether or not 
the bending die which has been designed in the automatic 
designing apparatus is a die which can bear an actual 
machining can be grasped by the display of the 
verification result simultaneously with the designing. 

Next, functions of the marketing supporting 
apparatus according to this embodiment which creates 
estimate information of a product which has been designed 
25 by the automatic designing apparatus and has been verified 
by the machining possibility calculating apparatus will 
be explained with reference to Fig. 26 to Fig. 34. 

In this case, the marketing supporting apparatus 
according to the embodiment functions as an estimate 
information outputting apparatus. 



15 



20 



30 
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As shown on the parts list screen 247 ( Fig . 26 ) , parts 
relating to a punch to be estimated are displayed on a 
parts display field 247a by selection of the shape pattern 
and input of the size parameters as described in Fig. 22 

5 to Fig . 25 without directly inputting a commercial article 
code, a catalog number and the like. Purchase unit of 
the die product which has been designed and verified is 
displayed on a parts list display field 247b so as to 
correspond to the display of parts. 

10 When a predetermined purchase unit is selected by 

clicking on this parts list field 247b, detail estimate 
information creating means is actuated. This detail 
estimate information creating means reflects and 
displays the commercial article data of the selected die 

15 product on an estimate list field 259c of the estimate 
detail screen 259 shown in Fig. 32. 

Like the above, regarding the bending die, as shown 
on the parts list screen 251 (Fig. 28), when a 
predetermined purchase unit is selected by clicking on 

20 this parts list field 251b, detail estimate information 
creating means is actuated. This detail estimate 
information creating means reflects and displays the 
commercial article data of the selected die product on 
an estimate list field 259c of the estimate detail screen 

25 259 shown In Fig. 32. 

Fig. 32 is the estimate detail screen 259 in this 
embodiment. The commercial article data such as a 
commercial article code of a die product selected from 
each list, a catalog number, quantity, shape, a commercial 

30 product name and the like is displayed on the estimate 
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list field 259c. When a calculation button 259m is 
clicked on the estimate detail screen 259, the estimate 
of each die product displayed in the list is displayed. 

Price data and delivery time data about each die 
product to be estimated can be confirmed on the estimate 
detail screen 259. For example, it is assumed that, for 
example, a die product of a catalog number 4 5 30 2E has 
been pointed in the second line of the estimate list field 
259c. Regarding the pointed die product, unit cost 259g , 
price 259p, discount rate 259k, discount amount 2591 and 
the like are displayed as price data together with a 
commercial article name 259f . This discount rate 259k 
is a value which has been set in advance for each customer 
and for each product ( each product group ) . The discount 
amount 2591 is calculated on the basis of the discount 
rate 259k and the product unit cost 259g, and an estimate 
amount is displayed as a value obtained by subtracting 
the discount amount 2591 from the product unit cost 259g. 
At this time, it is possible to select application of 
a variable discount rate set for each customer or 
application of a fixed discount rate. 

Simultaneously, a reference delivery time 259h, a 
deliverable day 259i, a customer request delivery day 
259j and the like are displayed as delivery time data. 
As for the reference delivery time, a value (necessary 
days) which has been set preliminarily for each product 
( each product group ) is displayed with a specific delivery 
time code in a corresponding manner. 

Day obtained by decoding this delivery time code 
to the number of necessary days to add the same to the 
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current date is displayed on the deliverable day 259i. 

When an estimate issue button 259n is clicked on 
the detail estimate screen 259 , information on the detail 
estimate screen 259 is output as an estimate 263 of a 
5 formal format which can be submitted to a customer 
(Fig. 34) . As shown in Fig. 34, an offered price 263i to 
which a total discount amount 26 3h applied to the 
estimated die product is applied can be presented. 
Incidentally, the estimate can be output not only to a 

10 printer connected to the marketing supporting apparatus 
according to the embodiment but also to a facsimile 
provided on a place specified by a fax output indication 
button 261i (Fig. 33). 

Accordingly, it is made possible to input a die 

15 product to be estimated easily and rapidly by specifying 
commercial article data from the shape pattern and the 
size parameters without directly inputting a commercial 
article code or a catalog number. Incidentally, in this 
time, it is a matter of course that input contents of 

20 the shape and size parameters (shape data) which have 
been input by the design and verification are stored and 
corresponding commercial article data can be input in 
an interlocking manner with the input means for estimate 
information on the basis of the stored shape data. 

25 Also , discount data and delivery time data necessary 

to present an estimate is stored in advance and the 
estimate is prepared using these data pieces so that an 
instant response of a required die product can be 
performed . 

30 Finally, the marketing supporting apparatus 
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according to this embodiment which outputs and transmits 
order reception information according to the prepared 
estimate information of a product will be explained. 

In this case, the marketing supporting apparatus 
according to the embodiment functions as an order 
reception information creating apparatus. 

When a customer indicates his/her intention of 
purchase on the estimate detail screen 2 59 shown in Fig. 32 
or in response to the output result of this estimate detail 
information, an order reception decision button 259o is 
clicked on the estimate detail screen 259. 

Order reception information to which an order 
reception number has been given and which including the 
contents of the estimate information is prepared by 
clicking this order reception decision button 259o . Here , 
a sales person connects a predetermined portable 
communication equipment 107 (Fig.l) to the marketing 
supporting apparatus according to the embodiment, and 
he/she online-transmits/reflects the order reception 
information to a head office database such as order 
reception database/manufacture database (not shown) or 
the like through the portable communication equipment 
107. The order reception database in the head office 
is updated by the transmission of the order reception 
information. and simultaneously a manufacture 
instruction can be transmitted to a manufacture 
department having the manufacture database at real time 
to instruct manufacture start. 

The manufacture schedule and the delivery schedule 
about the order-received die product are stored in the 
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manuf acture database in the head office . For this reason , 
the marketing supporting apparatus according to the 
embodiment can obtain deliverable day as return data to 
transmission of the order reception information in view 
5 of an actual schedule about the order-received die 
product . 

After transmission of the order reception 
information, it is possible to output an order 
acknowledgment through a printer, a facsimile or the like 

io to provide it to a customer by clicking a predetermined 
button on the screen in Fig. 32. 

Meanwhile, in a case that the marketing supporting 
apparatus according to the embodiment is used off line, 
after an sales person returns back to a sales branch or 

15 the like, he/she may reflect this order reception 
information to the head office database such as order 
reception database/manufacture database or the like. 

Accordingly, it is made possible to decide an order 
reception rapidly and start manufacture early . That is , 

20 the order- received die product can be delivered early. 

Incidentally, Fig. 35 is an explanatory diagram of 
an example of a main menu 265 on a portable terminal for 
a sales person according to the embodiment of the present 
invention. A series of processings of the above 

25 marketing support belongs to a consultant 265d and an 
estimate 265e in a day processing menu 265b on the main 
menu. Besides the processings for the above-mentioned 
sales support, processings necessary for morning, day 
(daytime), and evening according to a timetable of one 

30 day of a sales person, respectively can be timely called 



NSDOCID: <CA 2337467A1_I_> 



CA 0233*7467 2001-01-15 



-51- 

from one main menu 265 to be processed. 

Fig. 36 to Fig. 43 show another embodiment of the 
machining possibility calculating apparatus. 

In this case, a bending die is selected on the basis 
of a workpiece shape . For this reason , as shown in Fig . 36 , 
first, a display 270a is clicked on a left field on a 
workpiece selection screen 270. Thereby, selection 
branches 270b are displayed on a right field on the screen 
270. Here, for example, a workpiece shape 270c is 
selected on the basis of an order drawing from a customer . 

Then, as shown in Fig. 37, a workpiece size input 
screen 272 is displayed on the display apparatus . While 
referring to a workpiece shape 272a on a right field, 
desired numerals are input into a size field 27 2b on a 
left field. At this time, a size guide display 272c is 
displayed on the right field in an aspect accompanying 
the workpiece shape 272a. Accordingly, input of sizes 
of the workpiece can easily be performed. Thereafter, 
for example, a standard die 272e is selected from a die 
selection field 272d. 

As shown in Fig. 38, an interference state display 
screen 274 showing an interference state between the 
workpiece shape 272 and the standard die shape 274a is 
displayed. As shown in Fig. 38, when the standard die 
274a interferes with the workpiece, another standard die 
274b is selected from the die selection field 274 
displayed simultaneously. Thereby, while referring to 
the interference between a workpiece and a selected die, 
an optimal die can be selected easily. 

When there is no die that does not interfere with 
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the workpiece in standard dies included in the die 
selection field 272d, a die 276a which does not interfere 
with the workpiece so much is selected from the standard 
dies of the die selection field 272d and it is additionally 
5 machined (Fig .39). In this case, as shown in Fig. 39, 
after the minimum interference die 276a is selected, an 
additional machining & resisting pressure calculation 
field 276b is clicked* 

Thereby , as shown in Fig . 40 , an additional machining 

10 specifying screen 278 is displayed. A position and an 
amount of additional machining are input in an additional 
machining specifying field 278a on this screen 278. 
Thereby, a locus of an additional machining is displayed 
on a screen displaying the die 276a and the workpiece 

15 272a. Accordingly, according to this apparatus, the 
position/amount of additional machining can easily be 
determined while referring to the screen. When input 
of the position/amount of the additional machining is 
completed, a calculation about whether a die which has 

20 been machined additionally can be used is made 
simultaneously, and the calculation result is displayed 
on a left field 278c on the screen 278. Accordingly, 
a determination about possibility of the additional 
machining is made easily. 

25 According to the above, when the additional 

machining is determined to be performed and an amount 
reference field 278d is clicked, a price display screen 
280 shown in Fig. 41 is displayed. A die price input field 
280a and an additional machining price input field 280b 

30 are included on this price display screen 280 . Therefore , 
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according to this apparatus, a price of the final die 
including the additional machining cost can easily be 
confirmed . 

Fig. 42 and Fig. 43 show a case that, when the 
additional machining is performed on an appropriate 
standard die 274a. the die has been made unusable as a 
result . 

In this case, when a proper amount of additional 
machining is input into an additional machining 
specifying field 282a of an additional machining 
specifying screen 282 and an additional machining 
performing field b is clicked, an additional machining 
result screen 284 shown in Fig . 43 is displayed. A reason 
that the die which has been subjected to additional 
is machining is unusable is displayed in an impossible reason 
display field 284a on this screen 284. 

incidentally, the screens 270. 272. 274, 276, 278, 
280. 282, and 284 are respectively created by respective 
screen creating means for creating each screen. 

incidentally, the present invention is not limited 
to the above embodiments, but it may be modified in various 
manners without departing from the scope of the present 
invention . 



20 



25 



30 



Industrial Applicability 

As explained above, according to the present 
invention, the following effects can be attained. 

That is, functions for retrieving/displaying a 
product to be proposed are provided through various 
approaches such as increase prof it calculation . a problem 
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solving die or the like from many product groups. For 
this reason, efficient and various product proposal 
activities can be employed. 

Also, the present invention provides functions for 
5 storing shape patterns and corresponding size parameters 
of products relating to product data to perform automatic 
designing/drawing checking/estimating in an 
interlocking manner. For this reason, it is made 
possible to propose an estimate about not only standard 

10 products but also special shape products instantaneously 
without returning back to a head office and perform early 
order reception/early delivery. 

In this manner, using the present invention, it is 
made possible to improve marketing productivity in both 

15 stages of commercial article proposal and preparation 
of estimate and to shorten product delivery time and 
reduce marketing costs. 
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CLAIMS 



1. An increase profit calculating apparatus, 
comprising : 

5 first marketing object screen creating means which 

creates a first marketing object screen (205) for 
displaying a first marketing object; and 

increase profit screen creating means which is 
operated in response to a click operation of a specific 

10 mark on the first marketing object screen ( 205 ) and which 
creates an increase profit screen (207) for displaying 
increase profit by employing the first marketing object 
instead of a second marketing object corresponding to 
the first marketing object, 

15 the increase profit screen (207) comprising: 

question item fields (207a - 207d) which issues a 
plurality of questions about works relating to the first 
marketing object and the second marketing object and costs 
for the works; 

20 a field (20 7i) which displays a first total cost 

due to use of the first marketing object within a 
predetermined period; 

a field (207j) which displays a second total cost 
due to use of the second marketing object within the 
25 predetermined period; and 

a field (207k) which displays increase profit 
obtained by employing the first marketing object instead 
of the second marketing object, 

wherein the increase profit calculating apparatus 
30 is provided with calculating means which calculates the 
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first and second total costs, and the increase profit 
according to answers to the questions from an operator. 

2. An increase profit calculating apparatus 
5 according to claim 1, wherein the marketing object 
includes a product such as a die apparatus, a mechanical 
part, a blade of a machine tool, a machine tool or the 
like, or service such as maintenance for the product. 

10 3 . An increase profit calculating apparatus 

according to claim 1, wherein the plurality of questions 
relating to the first marketing object and the second 
marketing object include a question about the number of 
works within a predetermined period, and a question about 

15 a time required for one time work. 

4. An increase profit calculating apparatus 
according to claim 1, wherein the marketing object is 
a die apparatus, and the question item includes one of 
20 a question group about the number of die apparatus 
operations per day, a die apparatus operation time per 
one time , a labor cost per predetermined time , and working 
days within a predetermined term; 

a question group about personnel or mechanical 
25 idling time caused by inferiority machining occurring 
due to use of a second die, labor cost within a 
predetermined time, and working days within a 
predetermined term; and 

a question group about total working time within 
30 a predetermined term in a case that predetermined 
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machining is performed using the second die , total working 
time within a predetermined term in a case that the same 
machining is performed using a first die, labor cost per 
predetermined time, and working days within a 
5 predetermined term. 

5 . An inferiority phenomena countermeasure guiding 
apparatus comprises: inferiority phenomena screen 
creating means which creates an inferiority phenomena 

10 screen (209) for displaying a plurality of inferiority 
phenomena in machining using a marketing object; and 
inferiority phenomena cause screen creating means 
which is actuated by clicking a display portion of one 
inferiority phenomenon on the inferiority phenomena 

15 screen (209) to create an inferiority phenomena cause 
screen ( 211 ) for displaying causes of the one inferiority 
phenomenon. 

6 . An inferiority phenomena countermeasure guiding 
20 apparatus according to claim 5, wherein the inferiority 

phenomena cause screen (211) displays a list of the 
causes . 

7 . An inferiority phenomena countermeasure guiding 
25 apparatus according to claim 5, wherein the marketing 

object is a punching die, and the causes of inferiority 
phenomenon are spring fatigue, clearance unsuitableness 
and the like. 

30 8 . An inferiority phenomena countermeasure guiding 
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apparatus according to claim 6, further comprising 
avoidance information screen creating means which is 
actuated by clicking a display portion of one cause in 
a list of the causes to create an avoidance information 
5 screen (213) for displaying information for avoiding the 
cause. 

9 . An inferiority phenomena countermeasure guiding 
apparatus according to claim 8, comprising mew product 
10 screen creating means which is actuated by clicking a 
predetermined portion of the inferiority phenomena cause 
screen (211) or the avoidance information screen (213) 
to create a new product screen (217) for displaying a 
new product for avoiding the inferiority phenomenon. 

15 

10. An inferiority phenomena countermeasure 
guiding apparatus according to claim 5 , further 
comprising reference value screen creating means which 
is actuated by, when one cause in the inferiority 

20 phenomena cause list is offset from a reference value 
of a predetermined parameter, clicking a display portion 
of the cause on the inferiority phenomena cause screen 
(211) to create a reference value screen (219) for 
displaying the reference value. 

25 

11. An inferiority phenomena countermeasure 
guiding apparatus according to claim 6 , wherein a question 
field about characteristics of material for defining the 
reference value is provided on the reference value screen 

30 (219). 
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12. An inferiority phenomena countermeasure 
guiding apparatus according to claim 11, wherein the 
characteristics of material are material quality and 

5 plate thickness of a material. 

13. An inferiority phenomena countermeasure 
guiding apparatus according to claim 12, wherein a 
question field about the current value of the parameter 

10 is provided on the reference value screen (219). 

14. An inferiority phenomena countermeasure 
guiding apparatus according to claim 10, further 
comprising accompanying disadvantage screen creating 

15 means which is actuated by clicking a predetermined 
portion on the reference value screen (219) to create 
an accompanying disadvantage display screen (221) for 
displaying other inferiority phenomena or disadvantages 
which may occur due to the cause. 

20 

15. An inferiority phenomena countermeasure 
guiding apparatus, comprising cause/countermeasure 
screen creating means which creates a 
cause/countermeasure screen (223) which displays a cause 

25 of an inferiority phenomenon in machining using a 
marketing object and a plurality of a first kind of 
countermeasures for avoiding the inferiority phenomenon 
due to the cause; and 

countermeasure explanation screen creating means 

30 which is actuated by clicking a display portion of one 
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countermeasure on the cause/countermeasure screen to 
create a countermeasure explanation screen (225) for 
explaining specific contents of the countermeasure. 

5 16. An inferiority phenomena countermeasure 

guiding apparatus according to claim 15, wherein the 
marketing object is a die for bending. 

17. An inferiority phenomena countermeasure 
10 guiding apparatus according to claim 15, comprising new 

product screen creating means which is actuated by 
clicking a predetermined portion on the 
cause/countermeasure screen (223) or the countermeasure 
explanation screen (225) to create a new product screen 
15 (227) for displaying a new product for avoiding the 
inferiority phenomenon due to the cause. 

18. An inferiority phenomena countermeasure 
guiding apparatus according to claim 17, further 

20 comprising new product detail screen creating means which 
is actuated by clicking a predetermined portion on the 
new product screen (227) to create a new product detail 
screen (229) for displaying detail explanation such as 
suitable material/suitable apparatus/function or the 

25 like of the new product . 

19. A question-answer accumulating apparatus 
comprising: 

means which inputs a question about a marketing 
30 object; 
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means which inputs an answer to the question; and 
means which stores the question and the answer in 
a mutually related manner. 

20. A die retrieval apparatus comprising: 
die data input screen creating means which creates 
die data input screens (231, 233) provided with a 
plurality of fields in which features of a marketing 
object are input; and 

standard die screen creating means which is actuated 
by inputting data items into respective fields on the 
input screens (231, 233) and which, when a marketing 
object corresponding to the respective data items exists . 
creates a standard die screen ( 235 ) for displaying a price 
relating to the marketing object and. when no marketing 
object corresponding to the respective data items exists . 
creates an error indication. 

21. A die retrieval apparatus according to claim 
20, wherein the plurality of fields in which features 
of a marketing object are input include a field (231a) 
in which a shape of the marketing object is input , a field 
( 2 3 3 a ) in which the kind of a machine in which the marketing 
object can be used is input, fields (233c. 233e) in which 
the structure of the marketing object is input , and fields 
(233d. 233f) in which the material quality of the 
marketing object is input. 



22. A die retrieval apparatus according to claim 
21. wherein a part list name of the marketing object and 
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a price of each part are displayed on the standard die 
screen ( 235 ) . 



23. A product parameter setting apparatus 
5 comprising: 

marketing object shape selection screen creating 
means which creates shape pattern selection screens ( 23 7 , 
239 ) for selecting a shape relating to a marketing object 
to be set with parameters; and 

10 marketing object size parameter input screen 

creating means which is actuated according to selection 
and input of a specific shape pattern on the marketing 
object shape selection screens to create a marketing 
object size parameter input screen (241) in which size 

15 parameters of predetermined portions about the selected 
marketing object shape. 

24. An apparatus according to claim 23, wherein the 
shape parameter selection screens (237, 239) includes 

20 a field (237a) for selecting the kind of the marketing 
object to be set with parameters and a field (237c) for 
allowing a shape pattern relating to the marketing object 
to be set with parameters . 

25 25 . A product parameter setting apparatus according 

to claim 24, wherein the marketing object size parameter 
input screen (241) comprises 

a shape pattern display field ( 241b) which displays 
the selected marketing object shape pattern and a size 

30 parameter input portion necessary for specifying the 
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shape of the marketing object to be set with parameters, 
and 

a size parameter input field (241c) which allows 
input of size parameters of the input portion. 

5 

26 . A product parameter setting apparatus according 
to claim 25, further comprising parameter setting means 
which performs parameter setting on marketing object 
products which are classified on the basis of shape 
io patterns of marketing objects, the parameter setting 
being performed according to correspondence relationship 
between the shapes of the marketing objects which have 
been stored in advance and size parameter groups necessary 
for specifying the shapes of the marketing objects. 

27 . A product parameter setting apparatus according 
to claim 26, wherein the shape pattern is stored so as 
to correspond to a plurality of size parameter groups 
necessary for specifying the shape of the marketing object 
20 which belongs to the shape pattern, and 

the marketing object size parameter input screen 
( 241 ) includes a size input pattern selection field which 
allows selection of one size parameter from the plurality 
of size parameter groups. 

28 . A product parameter setting apparatus according 
to claim 26 or 27. wherein the shape pattern selection 
screens (237. 239) further comprises an application shape 
display field (239c) which displays one or plural shape 
30 sub-patterns included in shape variations of the selected 
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shape pattern. 

29. A product automatic designing apparatus 
(product parameter setting apparatus), comprising: 
5 marketing object shape pattern selection screen 

creating means which creates a shape pattern selection 
screen (237) which allows selection of a trimming hole 
shape of a marketing object apparatus used for machining 
of a predetermined kind, such as a punching or the like; 
10 and 

marketing object size parameter input screen 
creating means which is actuated according to the 
selection and input of a specific trimming hole shape 
pattern on the marketing object shape selection screen 

15 to create a marketing object size parameter input screen 
(241) which allows input of size parameters about the 
trimming hole shape pattern of the selected marketing 
object, wherein 

the shape pattern selection screen (237) includes 

20 at least a field which allows selection of the kind of 
a marketing object to be designed (to be set with 
parameters), and 

a field which allows selection of the trimming hole 
shape pattern of the marketing object to be designed (to 

25 be set with parameters); and 

the marketing object size parameter input screen 
(241) includes at least a shape pattern display field- 
(241b) which display the trimming shape pattern of the 
selected marketing object and an input portion of size 

30 parameters necessary for specifying the trimming hole 
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shape of the marketing object to be designed (to be set 
with parameters), and 

a size parameter input field (241c) which allows 
input of size parameters of the input field. 

5 

30. A product automatic designing apparatus 
(product parameter setting apparatus), comprising: 

marketing object shape pattern selection screen 
creating means which creates a shape pattern selection 
10 screen (249) which allows selection of a shape of a 
marketing object used for machining of a predetermined 
kind, such as a bending or the like; and 

marketing object size parameter input screen 
creating means which is actuated according to the 
is selection and input of a specific shape pattern on the 
marketing object shape selection screen to create a 
marketing object size parameter input screens (251, 253) 
which allow input of size parameters about the shape 
pattern of the selected marketing object, wherein 
20 the shape pattern selection screen (249) includes 

at least a field (249a) which allows selection of the 
kind of the marketing object to be designed (to be set 
with parameters ) , and 

a field which allows selection of the shape pattern 
25 relating to the marketing object to be designed (to be 
set with parameters); and 

the marketing object size parameter input screens 
( 251 , 253 ) include at least a shape pattern display field 
( 251a) which displays the selected marketing object shape 
30 pattern and main size data of the marketing object shape 
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pattem, and 

a size parameter input field which allows shift of 
the selected shape pattern and input of size parameters 
for specifying a desired shape. 

5 

31. A machining possibility calculating apparatus 
comprising : 

marketing object data input means which inputs 
marketing object data including shape data of a 
10 predetermined marketing object specified by a shape 
pattern and size parameters of a marketing object to be 
designed, structure data of the marketing object, and 
material quality data; 

material data input means which inputs material data 
15 including features of material to be machined by the 
marketing object; and 

machining verification means which verifies 
whether or not the marketing object to be designed is 
capable of being machined on the basis of the input 
20 marketing object data and material data. 

32. A machining possibility calculating apparatus 
according to claim 31, wherein the features of the 
material to be machined includes the plate thickness and 

25 the material quality of a plate material. 

33. A machining possibility calculating apparatus 
according to claim 32 , wherein the machining verification 
means performs the verification by comparing the 

30 resisting pressure of the marketing object obtained 
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according to strength calculation from the marketing 
object data and machining requiring pressure necessary 
for machining which is performed by the marketing object 
which has been obtained from the material data with each 
other . 

34 . A machining possibility calculating apparatus 
according to claim 31 or 33, wherein the machining 
verification means performs the verification by checking 
consistency between the input size data pieces. 

35 . A machining possibility calculating apparatus 
according to any one of claims 31 to 34, wherein, when 
the marketing object to be designed is a die for machining 
of a predetermined kind such as punching or the like, 
the marketing object data includes structures and 
material qualities of a punch and a die, and a clearance 
between the punch and the die. 

36. A machining possibility calculating apparatus 
according to any one of claims 31 to 34, wherein, when 
the marketing object to be designed is a die apparatus 
for machining of a predetermined kind such as bending 
or the like, the marketing object data further includes 
a tip end R, a tip end angle of the die, and a V width 
of the die. 

37. An automatic estimate creating apparatus 
comprising: 

input means which inputs product data to be estimated , 
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the number of the products and customer data; 

estimate data storage means which stores delivery 
time data corresponding to the product and discount rate 
data of the product to its price; and 
5 detail estimate information creating means which 

outputs detail estimate information on the basis of the 
input data, wherein 

the detail estimate information to be output 
includes a deliverable day according to the delivery time 
10 data and discount amount according to the discount rate 
data. 

38. An automatic estimate creating apparatus 
according to claim 37, wherein the product data to be 

15 estimated is input by specifying the shape of the product 
and/or the material quality thereof. 

39. An automatic estimate creating apparatus 
according to claim 37 or 38, wherein the input means 

20 further inputs special mention specification data about 

the input product , and 

when the special mention specification is charged, 

the detail estimate information creating means further 

adds a price corresponding to the special mention 
25 specification to a marketing price of the product and 

creates estimate information on the basis of a marketing 

unit price after added. 

40. An order reception information creating 
30 apparatus comprising: 
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order reception information screen creating means 
which displays an order reception information screen of 
a order-received product at a marketing tflace; and 

order reception information transmitting means 
which is actuated by clicking a specific mark on the order 
reception information screen to transmit the order 
reception to a manufacture end. 

41. An order reception information creating 
apparatus according to claim 40. further comprising 
delivery data update display means which changes a 
delivery day of a product received in response to the 
transmission of the order reception according to a 
manufacture schedule to display the changed delivery day 
on the order reception information screen. 



42 . A computer readable storage medium which stores 
a computer program which allows a computer to function 
as any one of the apparatuses according to claims 1 to 

20 41 . 
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FIG.34 



ESTIMATE " 
JUKB 23, 1998 



^263 



PAGE 1 



LIMITED COMPANY A WORKS 



No. A700000 



REGARDING YOUR IN QUERY OF NO.XXXXX DATED JUNE 23. WE ESTIMATE 
CASE AS FOLLOWS, THEREFORE PLEASE LET US HAVE YOUR ORDER 
REGARDING THIS CASE. 



263a 

o^i. ^ DELIVERY TIME AS FOLLOWS 

263 b 
263c 



— TEL 

^DELIVERY PLACE YOUR DESIGNATED PLACE 



FAX 



263d 



PAYMENT CONDITION AS USUAL 



263e v DELIVERY CONDITION DELIVERY 
EFFECTIVE TERM OF ESTIMATE 



:o^i^ 

TOTAL AMOUNT ¥ 221,580- 






ITEM 


ARTICLE NAME SPEC. 


QUANTITY 


UNIT 
PRICE 


AMOUNT 


DELIVERY 
TIME 


A700045 
-001 


ONE TOUCH 88° 

GOOSE NECK 0.2R L No.:453021 


1 


XXX.XXX 


xxxxxx 




A70O045 
-002 


ONE TOUCH No.453 TYPE OF ANGLE 
R ADDITIONAL MACHINIG (B4530KT) 


1 


xxx.xxx 


XXX.XXX 










1 


TOTAL 
AMOUNT 


XXX.XXX 








/ — ■ 




YOUR 
DISCOUNT 


XX, XXX 








1 


i 






PROPOSED 
PRICE 


XXX.XXX 










-BLANK BELOW- 




















































1 
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